FIRSTCARE
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REIhlel R R-ER TSI ELEER Percentage who assigned a | Percentage who assigned a

rating of 6 or lower rating of 7 or 8 rating of 9 or 10
to their... to their... to their...
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Personal Doctor n 24% 73% 26% 65%
Specialist m 24% 68% 8% 23% 68%
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Got Needed Care 35% 51% 33% 51%

Got Care Quickly m 27% 56% 18% 26% 57%

Had Doctors
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Well
Had Plans Handle T —
Claims Quickly & 38% 4% 35% 50%
Correctly ———
Got Efficient &
Helpful Customer m 24% 55% 24% 62%
Service

Got Information ——
on Costs From 30% 18% 32% 29%
Plan ——————
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