HMO Blue Texas

Houston

rating of 6 or lower rating of 7 or 8
to their... to their...

REIhlel R R-ER TSI ELEER Percentage who assigned a | Percentage who assigned a

rating of 9 or 10
to their...

where 0 =the worst possible and

State Average

T
Health Plan “ 28% 37% 38% 37%

Health Care

Personal Doctor

Specialist

Got Needed Care

Got Care Quickly

Had Doctors
Communicate
Well

Had Plans Handle
Claims Quickly &
Correctly

Got Efficient &
Helpful Customer
Service

Got Information
on Costs From
Plan

Shared Decision
Making

T
32% 50%

——
m 27% :63%
ﬂ. 19% :75%

————
T

37% 50%
————————————

26% 65%

|

8% 23% 68%

Percentage who said they Percentage who said they Percentage who said they

sometimes or never... usually...

m 27% 52%

16% 60%
T R
W' 15% 78%

m 22% 58%

17% 61%

26% 30%

always...
T —
33% 51%
————
18% 26% 57%

. 18% 76%

|

T —
M———————————

24% 62%

T
= =
—

Percentage who said Percentage who said
No there was no... Yes there was...

n:m 80%

Office of Public Insurance Counsel

81%

Comparing Texas HMOs 2016



